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Purpose of the add-on

Field Tooltips allows you to add tooltips to your layouts so that the users may quickly access important
information regarding data entry for example.

How it works

Even though it is called Field Tooltips, the tooltips are actually associated with the labels in your layout.
Not all labels, you get to pick which ones in a list of all the labels in your layout. Then these labels
become clickable and a tooltip window pops up when you click them. You type the tooltip text and that’s
it. From now on, placing the cursor on the label will make the tooltip popup.

Installation procedure

Download the program file from our download page and double-click it to start the installation.

The installation process installs a Field Tooltips item under the Tools menu.


http://www.exponenciel.com/download2005
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The first step: selecting the labels you want to add tooltips to

Under ACT! Tools menu, click Field Tooltips. The following window appears:

~=I'Field Tooltips

Cptions  Help

Address

Birthday
City
Compary
Contact
Country
Create Date
Department
E-rnail

Edit Date
Ext

Fax

Check the labels you want to creats a taoltip for:

Alternate Phone

b

[ Check Al | [ UnCheck A1 ]

This is the list of all the labels in the current layout, identified with the text of the label.

IMPORTANT NOTE: If you have more than one label with the same text, for example the City label to
identify the business address city and the personal address city, only one label will show up in the list.

Both labels will be treated the same way, ie. If you add a tooltip, both labels will have the same tooltip. If
that is a problem, simply make the text of your labels unique.

Check the labels you want to add a tooltip to, then close the window.
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The second step: entering the tooltip text

By default, a Help icon will be added at the end of the labels you selected. When you place the cursor on
top of it, it now shows a hand and you can click it.

E-mail % Chiis@chgourmetgifts. cor

Messenger

Note that the whole label becomes clickable (not only the icon). If you click it, the following window
appears:

E-mail

Simply type the text of your tooltip and close the box.

Now when you hover the icon or the label itself, the tooltip appears.

E-mail ‘{ﬂ,.,) Chrigtchgourmetagifts. caorm

Messenger I

In previous wersions of ACT!, wou could add
mulkiple e-mail addresses to the e-mail field.
This is nak frue anvmaore,

ID/Status  [3hould you want to enter multiple e-mai
addresses, please use the other e-mail fields
Spouse under the Other Info kab,

L_Rirthdaw L a ke ] a

NOTE: it is not necessary to enter a carriage return (Enter key) at the end of each line but you might want
to do so, otherwise your tooltip is going to be very long.

Here is the same tooltip without carriage return:

E-mail qﬂ) Chrizt@chgourmetgifts. com

hi= is nak brue anymore, Should oo want ko enker multiple e-mail addresses, please use
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The third step: customizing the look of your labels with tooltips

The Help icon

The Help icon is added as a background image to your label. It is right-aligned if your text is right or
middle aligned. It is left aligned if your text is right aligned. If you do not want to use it, you can remove
it by opening the program’s main window then going to Options > Preferences.

Label Farmatting:

Farmat labels with tocltips like this label:

E-mail w

Il z& the Help icon

Formatting your labels

You may want to format the labels that have tooltips differently than the regular labels, so that your users
know they can have some help by hovering the label (particularly if you do not use the Help icon).

Here is the fastest way to do it. In ACT! layout editor, select one of the labels (with tooltips) and format it
the way you want by modifying its properties (View > Properties Window). Close the layout editor and
open the add-on main window. Go to Options > Preferences and in the dropdown list titled Format labels
with tooltips like this label, select the label you just formatted.

Label Formatting:

Farmat labels with tooltips ke this label:
|E-mail v

Uz the Help icon

Once you close the Preferences window and the main window, all your labels will take the same
formatting.
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Administration options

By default, only administrators of the database can access the main window to select which labels will
have a tooltip and the tooltip edit window. If you want to change this setting, go to Options > Preferences
and uncheck Only users with Admin rights can administrate tooltips.

Adrniniztration:

Only uzers with Admin rights can administrate tooltipz

Using the add-on on a network or in a synchronization environment

The tooltips are stored in 3 different files. One file for the Contact tooltips, one for the Company tooltips
and one for the Group tooltips. You can move these files to a server and share them among users, if you
want to be able to make modifications to one location and the changes be spread automatically to other
users.

Under Options > Preferences, you may modify the location of your tooltips data files. So you can create
the tooltips on one machine, move the files from the local machine to your server, then modify the
location of the data files to reflect the change of location.

—'Preferences

Location of the Tooltips D ata Files:

Contact | C:Program FileshACTAACT for Windows\Pluginsd | [ ... |
Company: | C:\Program FileshaCTAWACT for Windows Pluging' E]

Group: C:\Program Files\ACTYWACT for WindowshFlugins'

Label Farmatting:

Format labels with tooltips like this label:

-{.

| E-mail
Usze the Help icon

Admiristration;

[] Only wzers with Admin rights can administrate tooltips

Troubleshooting:

Tracing on
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NOTE: The Preferences are stored at [Your ACT program Location]\Plugins\Exponenciel\Field
Tooltips\Preferences.xml

In a synchronization environment, if you want the changes propagated to your satellite users, simply put

the data files on your server in a folder that gets synchronized (like the Attachments folder) and reference
the new location on the satellite machine.

Troubleshooting

If the tooltips do not appear when hovering a label with tooltips, make sure the ACT! Window has the
focus. For instance, if you have another application open in front of ACT and you minimize it, ACT! does
not take the focus until you actually click somewhere in the ACT! window. You can see if ACT! has the
focus by looking at the title bar.

(57

¢ File Edit “iew Lookup Contacts  Groups  Sched

;H 4 3J5o0f136 » M I@ Cankacks @Cant

ACT! does not have the focus

EA ACT! by Sage Premium for Workeroups 2006
© File Edit Wwiew Lookup Contacks  Groups  Sche

EH 41 350f136 » M I@ Cantacks 'TECDI‘H:

ACT has the focus

Registering the add-on

To continue using your product passed the trial period, please buy a license at www.exponenciel.com.
Licenses are issued for one ACT! username and will only work for that username.

Support

For support, please contact support@exponenciel.com.

Rev. November 30, 2006 — v. 5.4.0


http://www.exponenciel.com/
mailto:support@exponenciel.com
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